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S
ta

g
e A

: R
a

ise y
o

u
r co

n
ce

r
n

 w
ith

 th
e tea

c
h

er o
r d

esig
n

a
te

d
 

p
e
rso

n
 w

ith
in

 1
0
 sc

h
o

o
l d

a
y

s. 
Issu

e reso
lv

e
d

 

W
rite to

 th
e h

ea
d

te
a

c
h

er (o
r d

esig
n

a
te

d
 p

erso
n

 a
s a

d
v

ise
d

 

b
y
 th

e sc
h

o
o

l) w
ith

in
 fiv

e sc
h

o
o

l d
a

y
s. 

Issu
e n

o
t reso

lv
e
d

 

S
ta

g
e B

: H
ea

d
te

a
c
h

e
r*

 o
r o

th
er p

erso
n

 d
esig

n
a

te
d

 b
y
 th

e 

sch
o

o
l w

ill in
v

estig
a

te y
o

u
r co

m
p

la
in

t a
n

d
 m

e
et y

o
u

. Y
o

u
 w

ill 

rece
iv

e a
 le

tter w
ith

in
 1

0
 sc

h
o

o
l d

a
y

s o
f rec

eiv
in

g
 y

o
u

r letter w
ith

 

th
e o

u
tc

o
m

e
. 

C
o

m
p

la
in

t reso
lv

e
d

 

S
ta

g
e C

: W
r
ite to

 th
e ch

a
ir o

f g
o

v
er

n
o

rs*
*
 w

ith
in

 fiv
e 

sch
o

o
l d

a
y

s. 

C
o

m
p

la
in

t 

n
o

t reso
lv

e
d

 

C
o

m
p

la
in

t h
e
a

r
d

 b
y
 g

o
v

er
n

in
g
 b

o
d

y
 c

o
m

p
la

in
ts c

o
m

m
itte

e 

w
ith

in
 1

5
 sc

h
o

o
l d

a
y

s o
f rece

iv
in

g
 y

o
u

r le
tter

. 

Y
o

u
 w

ill b
e in

fo
r
m

e
d

 o
f th

e o
u

tco
m

e w
ith

in
 1

0
 sc

h
o

o
l d

a
y

s. 
C

o
m

p
la

in
t reso

lv
e
d

 

*
 If th

e co
m

p
lain

t is ab
o

u
t th

e h
ead

te
ac

h
er y

o
u
 sh

o
u

ld
 w

rite to
 th

e ch
air o

f g
o

v
ern

o
rs. 

*
*
 If th

e co
m

p
lain

t is ab
o

u
t th

e ch
air o

f g
o

v
ern

o
rs y

o
u
 sh

o
u

ld
 w

rite to
 th

e v
ice ch

air. 

A
ll tim

escales sh
o

w
n
 are targ

ets an
d
 are flex

ib
le; h

o
w

ev
er it is in

 ev
ery

o
n
e’s b

est in
terest to

 reso
lv

e a co
m

p
lain

t as so
o

n
 as p

o
ssib

le. 

T
h

e sch
o

o
l w

ill w
o

rk
 w

ith
 y

o
u
 to

 en
su

re th
at th

e tim
e allo

w
ed

 to
 d

eal w
ith

 y
o

u
r co

n
cern

 o
r co

m
p

lain
t is reaso

n
a
b

le an
d
 h

elp
s to

 ac
h

iev
e an

 an
sw

er to
 th

e 

p
ro

b
le

m
. 
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